
Inform
ation for

people w
orried

about child
abuse or neglect

w
w

w
.edcpc.org.uk

List of useful local contact num
bers

Social W
ork

Advice &
 Response 

0141 775 1311
Out of hours - W

est of Scotland Standby Service 
0800 811 505

Strathclyde Police
Kirkintilloch Police Office

0141 532 4400

Scottish Children’s Reporter Adm
inistration 

0141 567 7900

Your local health visitor w
ho can be found

through your local surgery or health centre
or contact N

H
S 24

08454 24 24 24

ParentLine Scotland 
0808 800 2222

ChildLine Scotland
0800 1111

N
ational Helpline

0800 022 3222

This leaflet has been produced by the Delivering for Children and
Young People Partnership, w

ho consist of representatives from
 across

the m
ain statuatory organisations in the area. One of the Partnership’s

m
ain duties is to ensure that local agencies w

ork together to protect
children. W

orking together w
ith the com

m
unity w

e w
ill help ensure

that all children and young people in our area are protected from
harm

 and given the best possible chance in life.

W
hat w

ill happen to the child and fam
ily?

Once enquires have been com
pleted one or m

ore of the follow
ing

m
ight happen:

•
no further action

•
support or advice offered to the fam

ily
•

referral to another agency for a service
•

referral to the appropriate legal system

W
here Child Protection concerns are identified:

An inter agency m
eeting w

ill be held to decide the best w
ay to

protect the child. This w
ill include people w

ho have a know
ledge

of the child and fam
ily e.g health visitor, police, teacher, social

w
orker and parents/carers. In a sm

all num
ber of cases, im

m
ediate,

em
ergency action m

ay be necessary to protect the child.

W
hat m

ight happen if you don’t report your
concern?
If you have a w

orry about a child and don't share your concerns
a child m

ay be harm
ed.

If you are w
orried or know

 of a child w
ho could be at risk of

being abused, you can talk to staff at one of the follow
ing

num
bers overleaf.

This leaflet has been
produced by:



W
hat m

ight m
ake you concerned?

Children rarely tell if they are being abused, how
ever, there m

ay be
signs w

hich m
ake you concerned and m

ay be an indication of a child
being abused or neglected:

The child m
ay:

•
have unexplained bruising or bruising in an unusual place

•
appear afraid, quiet or w

ithdraw
n

•
be afraid to go hom

e
•

appear hungry, tired or unkem
pt

•
be left unattended or unsupervised

•
have too m

uch responsibility for their age
•

be acting out in a sexually inappropriate w
ay

•
be m

isusing drugs or alcohol

The adult:
•

m
ay be acting in a violent or sexual m

anner tow
ards a child

•
m

ay be m
isusing drugs or alcohol w

hile caring for a child
•

m
ay be verbally abusive tow

ards a child

These are som
e exam

ples of w
hat m

ight m
ake you w

orried about a
child, or you m

ay know
 of other things that are happening. If you

notice any of these signs and/or are w
orried, you need to take action

to protect the child.

W
hat to do if you are concerned?

If you are concerned about a child speak to som
eone. This m

ight be
a health visitor, nursery staff, teacher, fam

ily doctor, social w
orker,

police officer or children’s reporter.

M
ake sure you:

•
act prom

ptly
•

note your concerns
•

give as m
uch inform

ation as you know
 about the child and fam

ily

It’s everyone’s responsibility
to protect children.

All children have a right
to grow

 up in a caring and
safe environm

ent.

Introduction
All adults have a responsibility to protect children,
including:

•
parents

•
fam

ily m
em

bers
•

friends
•

neighbours
•

professionals
•

m
em

bers of the public

W
hat is child abuse?

There are different types of abuse:

•
physical injury - hit, kicked, punched

•
physical neglect - not being properly fed or clothed,
poor hygiene

•
sexual abuse - inappropriate sexual behaviour or 
language, indecent assault, sexual intercourse

•
em

otional abuse - constantly criticised, ignored, 
hum

iliated, exposed to fam
ily violence

W
ill I need to give m

y nam
e?

N
o. H

ow
ever rem

aining anonym
ous m

ay cause
difficulties in establishing w

hether or not a child is
at risk of abuse.

All inform
ation received w

ill be treated confidentially
and w

ith discretion. Any details received, including
your nam

e, w
ill not be revealed unless the child’s

safety requires it.

W
hat happens next?

All inform
ation received is treated seriously and w

ill
be acted upon. This m

ight include:
• checking agency records and gathering inform

ation
•

speaking to the child and fam
ily and assessing

the situation
•

m
aking sure the child is safe


